COLLEGE OF THE ALBEMARLE

Technical and Vocational Programs

A 4540 0 Medical Assisting — Associate in Applied Science

CONCENTRATION OVERVIEW

The Medical Assisting curriculum prepares multi-skilled health care
professionals qualified to perform administrative, clinical, and
laboratory procedures. Course work includes instruction in
scheduling appointments, coding and processing insurance
accounts, billing, collections, computer operations; assisting with
examinations/treatments, performing routine laboratory procedures,
electrocardiography, supervised medication administration; and
ethical/legal issues associated with patient care. Graduates of
CAAHEP-accredited medical assisting programs may be eligible to
sit for the American Association of Medical Assistants’ Certification
Examination to become Certified Medical Assistants. Employment
opportunities include physicians’ offices, health maintenance
organizations, health departments, and hospitals.

Students pursuing the Associate in Applied Science degree will
first graduate from the Diploma program in Medical Assisting.
The program does not grant credit or advanced placement for experiential learning.

The Medical Assisting Diploma program is accredited by the Commission on Accreditation of Allied Health
Education Programs (www.caahep.org) upon the recommendation of Medical Assisting Education Review
Board (MAERB). Commission on Accreditation of Allied Health Education Programs, 9355 — 113th St. N, #7709,
Seminole, FL 33775 Phone: 727-210-2350 www.caahep.org

Upon completion of this concentration, graduates will be able to find success as employees with physician
offices, health maintenance organizations, health departments and hospitals; perform administrative and clinical
duties to include: answer telephone, greet patients, update and file patient medical records, complete insurance
forms, correspondence, schedule appointments and referrals, billing, collections, bookkeeping, take patient
medical history, vital signs, explain treatments, prepare and assist during patient examinations, collect
specimens and perform basic lab testing, sterilize medical instruments, prepare and administer medications,
authorize drug refills as directed, perform electrocardiograms, remove sutures and change dressings; apply
basic knowledge of medical assisting during practicum using concepts of health and iliness when implementing
medical care; assume responsibility for continued career development in a changing health care system.

Student Learning Outcomes — Upon completion of the program, students will:

1. Perform administrative duties to include: answer telephone, greet patients, update and file patient
medical records, fill out insurance forms, handle correspondence, schedule appointments, arrangefor
hospital admissions, laboratory services admissions, and basic bookkeeping.

2. Apply basic knowledge of medical assisting process and concepts of health and illness when
implementing medical care.

3. Perform clinical duties to include: take patient medical history, vital signs, explain treatments, prepare
patients for examinations, assist during an examination, collect lab specimens, basic lab testing,
dispose of contaminated supplies, sterilize medical instruments, prepare and administer medications,
authorize drug refills as directed, prepare patients for x-ray, take electrocardiograms, remove sutures
and change dressings.

4. Demonstrate knowledge of Medical Assisting code of ethics and basic skills in applying ethical/legal
principles in the delivery of care.

5. Assume responsibility for continued career development as related to expanding knowledge based ona
changing health care system.

Continue to next page for Curriculum guide
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Some Health Sciences and Wellness Programs may have additional requirements
related to required GPAs, grades, and other progression policies required for
graduation. Please see program handbooks for more information.

A 45400 Medical Assisting— A.A.S.

First Year
Fall Semester
Course Number and Title

Pre-Requisites and Co-Requisites

Class
Hours

Lab
Hours

Clinical
Hours

Total
Contact
Hours

Total
Credit
Hours

- . Pre-Requisites: ENG 002 Tier 1

ENG 111 Writing and Inquiry CO_ReqquisiteS: ENG 011 3 NA NA 3 3
MED 110 Orientation to Pre-Requisites: EN 2 Tier 1
Medical Assisting re-Requisites: ENG 002 Tier 1 NA NA 1 1
MED 121 Medical isites: ENG 0 ior 1
Terminology | Pre-Requisites: ENG 002 Tier 3 NA NA 3 3
MED 122 Medical Pre-Requisites: MED 121
Terminology I re-requisties: 3 NA NA 3 3
MED 130 Admin. Office Pre-Requisites: Enrollment in the
Procedures | Medical Assisting Program 1 2 NA 3 2
MED 140 Exam Room Pre-Requisites: Enroliment in the
Procedures | Medical Assisting Program 3 4 NA 7 S
ELOS}E:; Basic Anat. & Pre-Requisites: ENG 002 Tier 1, and

ysiology either BIO 090 or high school biology 4 2 NA 6 5
TOTAL SEMESTER HOURS 18 8 0 26 22

First Year
Spring Semester

Course Number and Title

Pre-Requisites and Co-Requisites

Class
Hours

Lab
Hours

Clinical
Hours

Total
Contact
Hours

Total
Credit
Hours

PSY 150 General Psychology | Pre-Requisites: ENG 002 Tier 1 3 NA NA 3 3

MED 118 Medical Law &

Ethics Pre-Requisites: ENG 002 Tier 1 2 NA NA 2 2

(OST 149 will be accepted)

MED 131 Admin. Office e

Procedures |l Pre-Requisites: MED 130 1 2 NA 3 2

MED 150 Laboratory Pre-Requisites: Enrollment in the

Procedures | Medical Assisting Program 3 4 NA 7 S

MED 260 Medical Clinical Pre-Requisites: Enrollment in the

Practicum Medical Assisting Program NA NA 15 15 S

MED 262 Clinical Pre-Requisites: Enroliment in the

Perspectives Medical Assisting Program 1 NA NA 1 1

MED 264 Medical Assisting Pre-Requisites: Enrollment in the

Overview Medical Assisting Program 2 NA NA 2 2

TOTAL SEMESTER HOURS 12 6 15 33 20
Continued on next page
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Second Year
Fall Semester
Course Number and Title

COLLEGE OF THE ALBEMARLE

Pre-Requisites and Co-Requisites

Class
Hours

Lab
Hours

Clinical
Hours

Total
Contact

Hours

Total
Credit

Hours

Pre-Requisites: MAT 003 Tier 1 and
MAT 143 Quantitative Literacy | ENG 002 Tier 1 2 2 NA 4 3
Co-Requisites: MAT 043
OST 148 Med Ins & Billing 3 NA NA 3 3
BUS 151 People Skills Pre-Requisites: None 3 NA NA 3 3
Humanities/Fine Arts elective
(Students may not take an
introductory foreign Igng_uage Pre-Requisites: Varies 3 3 3
course or a communication
course as their humanities
elective)
CIS 110 Introduction to CIS 110 Pre-Requisites: ENG 002
8<I;mpUterS Tier 1 and MAT 003 Tier 1 1-2 2 NA 3.4 2.3
CIS 111 Basic PC Literacy CIS 111 Pre-Requisites: None
- Pre-Requisites: ENG 002 Tier 1 and
BIO 155 Nutrition MAT 003 Tier 1 3 NA NA 3 3
TOTAL SEMESTER HOURS 15-16 4 0 19-20 1718
Sec.ond VEED Pre-Requisites and Co-Requisites Class Lab | Clinical Total Total
Spring Semester X
. Hours | Hours | Hours | Contact Credit
Course Number and Title
Hours Hours
ENG 112 Writing/Research in
the Disciplines or Pre-Requisites: ENG 111 3 NA NA 3 3
CTS 115 Info Sys Business Pre-Requisites: ENG 002 Tier 1 3 NA NA 3 3
Concepts
BUS 137 Principles of Pre-Requisites: BUS 110 or MED
Management 131 or CTS 115 3 NA NA 3 3
Pre-Requisites: Varies
COM (Recommend COM 120 q 3 NA NA 3 3
or COM 231) Co-Requisites: Varies
TOTAL SEMESTER HOURS 12 0 0 12 12
TOTAL SEMESTER HOURS REQUIRED FOR ASSOCIATE DEGREE 71-72
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	(Offered at COA - Elizabeth City)
	Technical and Vocational Programs
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	Technical and Vocational Programs
	CONCENTRATION OVERVIEW
	Program Student Learning Outcome- Upon completion of the program, students will:
	Partnerships:

	Some Health Sciences and Wellness Programs may have additional requirements related to required GPAs, grades, and other progression policies required for graduation. Please see program handbooks for more information.

	A 45 11 0 L.P.N. – A.D.N. Option – A.A.S.
	Partnerships:

	A 45 11 0 LPN-ADN Option – A.A.S.
	This option is for already Licensed Practical Nurses who desire to bridge to Associate Degree Nursing.
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	CONCENTRATION OVERVIEW
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	Technical and Vocational Programs

	C 25 12 0 BA General Business Administration Certificate
	C 25 12 0 E Entrepreneurship Certificate
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership:

	Other Major Hours Pick List For
	C 25 12 0 BA General Business Administration Certificate
	C 25 12 0 E Entrepreneurship Certificate
	Technical and Vocational Programs
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership:
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	A 25 120 AC General Business Administration – A.A.S. – Accelerated Program Track – Fall Start
	Technical and Vocational Programs

	C 25 12 0 GB Global Business Management Certificate
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership:

	Other Major Hours Pick List For
	C 25 12 0 GB Global Business Management Certificate
	Technical and Vocational Programs

	D 50 15 0 Computer-Aided Drafting Technology – Diploma
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	D 50 15 0 Computer-Aided Drafting Technology – Diploma
	(Located at COA - Currituck)

	C 50 15 0 Computer-Aided Drafting Technology – Certificate
	D 50 21 0 Computer Integrated Machining - Diploma
	CONCENTRATION OVERVIEW
	Student Learning Outcomes - Upon completion of the program, students will:
	Partnership: N/A

	D 50 21 0 Computer Integrated Machining – Diploma
	(Offered only at COA - Currituck)

	C 50 21 0 I Computer Integrated Machining – Certificate I
	(Offered only at COA - Currituck)

	C 50 21 0 II Computer Integrated Machining – Certificate II
	D 55 14 0 Cosmetology – Diploma
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	D 55 14 0 Cosmetology – Diploma
	Technical and Vocational Programs
	CONCENTRATION OVERVIEW
	Student Learning Outcomes - Upon completion of the program, students will:
	Partnership: N/A


	A 55 18 0 Criminal Justice Technology – A.A.S.
	Technical and Vocational Programs

	D 55 15 0 Culinary Arts – Diploma
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	D 55 15 0 Culinary Arts – Diploma
	(Offered only at COA - Edenton-Chowan)

	C 55 15 0 I Culinary Arts – Certificate I
	(Offered only at COA - Edenton-Chowan)

	C 55 15 0 II Culinary Arts – Certificate II
	Technical and Vocational Programs

	C 55 22 0 Early Childhood Education – Certificate
	C 55 29 0 Infant Toddler Care - Certificate
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	A 55 22 0 Early Childhood Education – A.A.S.
	Humanities Options: (MUST take 3 credits for Non-Transfer Track and Transfer Track)
	Social /Behavioral Sciences Options: (MUST take 3 credits for Non-Transfer Track and Transfer Track)
	Biological Science: (Must take 4 credits for Transfer Track)
	Natural Science: (MUST take 4 credits for Transfer Track)
	Take ONE set of the following as Early Childhood Electives:
	Take the following set as Early Childhood Electives:

	C 55 22 0 Early Childhood Education – Certificate
	C 55 29 0 Infant Toddler Care – Certificate
	Technical and Vocational Programs

	C 35 13 0 I Electrical Systems Technology, Level I – Certificate
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	C 35 13 0 I Electrical Systems Technology, Level I – Certificate
	Technical and Vocational Program
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A


	Associate in Applied Science
	The EMS Bridge Program is for qualified applicants who are currently certified Paramedics in NC or nationally registered, but do not have a degree.
	Partnership: N/A

	A 45 34 0 BR Emergency Medical Science Bridge Program
	*Upon meeting all requirements and admission to the EMS Bridge Program, the student will receive 43 hours of proficiency credit toward the EMS A.A.S. degree to represent the EMS major hours for Paramedic coursework and ACA 111 that are not required as...
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	C 55 25 0 I Food Service Technology – Certificate I
	(Offered only at Pasquotank Correctional Institution)
	Technical and Vocational Programs
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	Technical and Vocational Programs
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of this program, students will:

	Some Health Sciences and Wellness Programs may have additional requirements related to required GPAs, grades, and other progression policies required for graduation. Please see program handbooks for more information.

	A 45 63 0 Health and Fitness Science – A.A.S
	C 45 63 0 Health and Fitness Science – Certificate
	C 25 51 0 Healthcare IT Foundations Certificate
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A
	Technical and Vocational Programs

	A 45 36 0 Health Information Technology
	(Level Three Instructional Service Agreement between Pitt Community College and College of The Albemarle)

	A 45 36 0 Health Information Technology
	(Level Three Instructional Service Agreement between Pitt Community College and College of The Albemarle)
	Partnership: N/A
	Technical and Vocational Programs
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A


	D 45 95 0 Phlebotomy Pathway Diploma
	Technical and Vocational Programs

	D 45 38 0 Human Services Technology - Diploma
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	A 45 38 0 Human Services Technology – A.A.S.
	D 45 38 0 Human Services Technology – Diploma
	Technical and Vocational Programs

	C 25 59 0 CP  Fundamentals of Computer Programming Certificate
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	A 25 59 0 CP Information Technology: Computer Programming A.A.S.
	A 25 59 0 CP Information Technology: Computer Programming A.A.S.
	A 25 59 0 CP Information Technology: Computer Programming A.A.S.
	C 25 59 0 CP Fundamentals of Computer Programming Certificate
	Technical and Vocational Programs

	C 25 59 0 PM Workplace IT Professional Certificate
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A
	Technical and Vocational Programs

	C 25 59 0 SA  Computer Upgrade and Repair Technician Certificate
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	A 25 59 0 SA Information Technology: Systems Administration and Support – A.A.S.
	A 25 59 0 SA Information Technology: Systems Administration and Support – A.A.S.
	A 25 59 0 SA Information Technology: Systems Administration and Support – A.A.S.
	C 25 59 0 SA Computer Upgrade and Repair Technician Certificate
	Technical and Vocational Programs
	CONCENTRATION OVERVIEW
	Students pursuing the Associate in Applied Science degree will first graduate from the Diploma program in Medical Assisting.

	Student Learning Outcomes – Upon completion of the program, students will:

	Some Health Sciences and Wellness Programs may have additional requirements related to required GPAs, grades, and other progression policies required for graduation. Please see program handbooks for more information.

	D 45 40 0 Medical Assisting – Diploma
	CONCENTRATION OVERVIEW
	Students pursuing the Associate in Applied Science degree

	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Some Health Sciences and Wellness Programs may have additional requirements related to required GPAs, grades, and other progression policies required for graduation. Please see program handbooks for more information.

	A 45 42 0 Medical Laboratory Technology – A.A.S.
	Technical and Vocational Programs

	C 25 31 0 PR Patient Representative Certificate
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	C 25 31 0 PR Patient Representative Certificate
	Technical and Vocational Programs

	C 45 60 0 Phlebotomy – Certificate
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	C 45 60 0 Phlebotomy – Certificate
	Technical and Vocational Programs
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	Partnership: N/A

	Technical and Vocational Programs

	D 30 34 0 Professional Crafts: Jewelry – Diploma
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	CONCENTRATION OVERVIEW
	Student Learning Outcomes – Upon completion of the program, students will:
	1. Value the professional attributes and acquire an understanding of the ethical/legal/moral/and medical values of the surgical technologist role.
	2. Demonstrate and integrate principles of surgical asepsis as part of the preoperative, perioperative and postoperative experience.
	3. Demonstrate the ability to work collaboratively as a surgical technologist with interdisciplinary health care team.
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